Clark Hill

Kevin Dooley Kent Clark Hill
T (215) 640-8531 Two Commerce Square
Email:kkent@clarkhill.com 2001 Market Street, Suite 2620

Philadelphia, PA 19103
T (215) 640-8500
F (215) 640-8501

December 24, 2024

VIA ELECTRONIC MAIL

RE: FTC v. Empire Holdings Group, LLC, et al., No. 2:24-cv-04949 (E.D. Pa.) -
Notice of Shutdown of Storefunnels

Dear Current Storefunnels Subscriber:

As you are aware, | am the Court-appointed Receiver in the federal enforcement action
filed by the Federal Trade Commission in the United States District Court for the Eastern District
of Pennsylvania against Empire Holdings Group LLC d/b/a Ecommerce Empire Builders d/b/a
Storefunnels.net and Peter Prusinowski, captioned FTC v. Empire Holdings Group LLC et al., No.
2:24-cv-04949-WB (E.D. Pa.). On October 15, 2024, you were notified of my appointment as
Receiver in the above-captioned case, via email, by the Empire Holdings Receivership email
empireholdingsrcvr@clarkhill.com. In my role as Receiver, | am presently in control of Empire
Holdings Group LLC (hereinafter “EEB”) and several affiliated entities.

On October 29, 2024, | sent you a letter advising that I would be shutting down all EEB
business operations, except for Storefunnels, on October 31, 2024. In that communication, |
notified you that I planned to keep Storefunnels fully operational through at least November, so
that any customers with existing, active websites that are operated through Storefunnels would
have time to decide whether they wanted to keep their websites active and/or wanted to move their
online storefront to a different website platform. | have kept Storefunnels fully operational during
this time.

I now write to let you know that | intend to shut down Storefunnels on January 31,
2025. Upon the shutdown on January 31, I am arranging for all remaining Storefunnels customer
accounts to be transferred over to the Simvoly platform. Simvoly is Storefunnels’ white label
service provider that has been providing customer support through Storefunnels, and Simvoly
provides the exact same services through their own platform. Simvoly has advised that your
Storefunnels accounts can be transferred over to their platform with no downtime, and your
website domains will continue to work—the only change is that your “admin area” and log-in URL
will change from "<unigue-customer-subdomain>.storefunnels.net" to "<unique-customer-
subdomain>.storefunnels.simvoly.com".

Customers whose Storefunnels accounts are transferred over to Simvoly on January 31 will
need to re-enter their billing information once their current renewal date lapses (e.g., customers
with a monthly subscription will need to re-enter their billing details when the monthly
subscription would normally automatically renew), because Simvoly cannot charge you without
direct payment authorization. In other words, if your Storefunnels account is transferred over to
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Simvoly on January 31, your website will continue to exist up until your subscription renewal date,
but you will need to re-enter your billing details in order to continue your subscription, which we
recommend doing before your renewal date to ensure you site remains active. Otherwise, your
account will expire at the end of your subscription.

If you wish to transfer your Storefunnels account to the Simvoly platform before January
31, 2025, you can contact Simvoly at contact@simvoly.com or through the chat function on their
website (simvoly.com). If you do not want to transfer your account to Simvoly, you must take
action before January 31 to either (1) cancel your Storefunnels account or (2) transfer your
Storefunnels website to a different platform. If you do not take any action before January 31,
2025, your Storefunnels account will be automatically transferred over to the Simvoly platform.

All Storefunnels customers who are transferred over to Simvoly on January 31, 2025 will
receive a welcome email directly from Simvoly with the information about URL changes and
billing information that is explained above.

Thank you for your attention to this matter.

Sincerely,

/sl Kevin Dooley Kent
Kevin Dooley Kent, Receiver

cc: Robin S. Weiss, Esq.
Vanessa L. Huber, Esq.
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